
PREFACE

The entitled project “Computerization of services in Hotels and Hotel

Management-A Comparative study of public and private sector Hotels in 

Himachal Pradesh” is made keeping in mind all the aspects of the hotels. By all the 

aspects I mean, it will be capable of doing all the necessary operations/functions

that are done in any Hotel for example-reservation of the customer, booking of the 

customer ,clearing the Guest Folio of the customer etc. Since all the work that is to 

be done by this software can also be done manually, but this consumes time and 

labour. So this software will be a relief to those who have to do all this work 

manually. The knowledge of computers and programming has become a basic skill 

needed to survive in present information based on society.

The motive to make this project is to make such kind of software which is very 

easy to use. There will not be need of any training and the person who does not 

have much knowledge of computers can also use this .Through this project the 

details of the customers that visit in the hotel can be retrieved if necessary. All the 

records of the customers will be kept for further enquiries.



Introduction:-

The project “Computerization of services in Hotels and Hotel
Management” is designed once and can be updated many times, so the 
burden of application maintenance is short listed by all the general guidelines. 
The main task ahead is to see all the things whether they are running 
smoothly or not, this software will be capable of doing or performing following 
tasks:-

1. Reservation.
2. Registration.
3. Billing/Clearance of Guest Folio.
4. Checkout.

This software will be developed keeping in mind the various aspects of
hotels in public sector as well as in private sector. This software is intended to 
be developed for Deluxe Class / Super-Deluxe Class Hotels. A Comparison 
will be done of Deluxe Class Hotels in public sector and in private sector and 
then the resultant / desired software will be developed.

MS-Access database management system will be used as “Backend” 
which will be capable of recording information and high level language “Java” 
will serve as “Frontend” for the software. The database will be capable of 
doing following operations:

1. Keeping records of various customers that visit in the hotel.

2. Keeping records of various items that are served to the customers.

3. Keeping records of customer’s Check-in/Check-out timings.


